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1. The raffle will take place on October 26, 2025, during the Storm Hockey Game at the Sleeman Centre in 

Guelph ON. 

2. All tickets will only be sold to people who are 18 years of age or older. 

3. Tickets are available for purchase at the following prices: 3 for $5, 10 for $10, 60 for $20. 

4. Tickets will be available for purchase at the Sleeman Centre - 50 Woolwich Street, Guelph, ON N1H 3T9 
or online via www.torchlightservices5050.ca. 

5. Tickets will be sold using the electronic raffle system supplied by Ascend Fundraising Solutions 
(“Ascend”). 

6. After buying, patrons will be given by the sellers, a receipt with their 50/50 registered numbers from a 
Random Selection System. No specific numbers can be given as numbers are generated randomly. 

7. All tickets purchased online will be delivered via email only. It is the responsibility of the ticket purchaser 
to ensure that they receive their tickets, however, purchasers do not need their tickets in hand to be 
included in the draw. If you have not received your ticket(s), please contact Janella Lale, Office Manager 
at Torchlight Services, to have your ticket numbers resent. Email janellal@torchlightservices.ca, phone 
519-822-7600 x224. 

8. To purchase an online ticket in the raffle, you must supply us with certain personal information (such as 
name, home address details, date of birth, payment card details, and e-mail address). Certain 
information (name, home address details, date of birth, and e-mail address) may be shared with Ascend. 
By purchasing a ticket, you consent to us sharing this information with Ascend. For more information on 
Ascend’s privacy policy, please see https://www.ascendfs.com/privacy-policy/. 

9. The 50/50 prize amount will be displayed on the Sleeman Centre main scoreboard periodically 
throughout the game. 

10. The winning ticket number will be selected by Random Number Generator (RNG), from all raffle ticket 
numbers sold during the designated raffle period. 

11. The winning number will be announced during the 3rd period by the PA announcer and displayed on the 
main scoreboard. 

12. If the patron with the winning ticket number is at the game where the number has been drawn, they 
may come to the Guelph Storm Box Office, located at 50 Woolwich Street – Unit B, Guelph ON N1H 3T9. 

13. If the winner is not in attendance at the game, or does not wish to claim their prize immediately, they 
may claim their prize by contacting Janella Lale, Torchlight Services at (519) 822-7600x224, or by email 
at janellal@torchlightservices.ca The ticket may then be brought to 78 Carden Street, Guelph ON N1H 
3A3, at an agreed-upon time for ticket verification. Winners must have the original winning ticket and no 
copies. All winner prize payments will be made by cheque. 
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14. The winning ticket holder has 6 months to claim their prize from the date of the draw. 

15. The winner must provide his/her name, address, and phone number with picture identification for our 
report sheet. 

16. If no winner comes forward, the number will be posted at the kiosk booth for future Guelph Store Home 
games and posted on the Torchlight Services website www.torchlightservices.ca Prizes will be secured 
for six (6) months following the draw. Unclaimed prizes will be reported to the Alcohol and Gaming 
Commission of Ontario (AGCO) and a charitable donation will be made to another organization, under 
the approval of the AGCO. 

17. The following persons are not eligible to participate in the 50/50 raffle: Administrators of the 50/50 
draw, including Ascend employees and Torchlight Services’ employees and board members directly 
involved with the administration of the draws.  

18. The above set of Rules will be posted at the event as well as at Torchlight Services Premises, 78 Carden 
Street, Guelph Ontario, and on the website, www.torchlightservices.ca 

 

ConnexOntario  
If you or someone you care about is displaying signs of Problem Gambling, you’re not alone. 

ConnexOntario is available 24/7 to help you discover the options available when gambling isn’t fun 

anymore. Call, chat or email to speak to get the info you need or learn more.  

1-866-531-2600 | www.ConnexOntario.ca  
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